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2022 was a busy year for those involved in fighting financial crime. 

In an ordinary year, regulated firms are tasked with intercepting increasingly sophisticated global operations, as criminals seek to 

integrate with, or take from, the global financial system. In 2022, this was against the backdrop of the conflict in Ukraine, which 

is, and has been, redefining criminality and its association through an ever-evolving global sanctions regime. This generates an 

even greater emphasis on Know Your Customer (KYC) processes, which are in place to identify those parties considered criminal. 

While the war in Ukraine was a major factor in the considerations behind KYC and financial crime compliance last year, it was 

not the only one.  

The evolving regulatory environment is a continuous challenge but, in 2022, not only did the rules and frameworks change, 

the underlying expectations of their application and enforcement did, too. Regulatory pressure has concentrated on areas such 

as Ultimate Beneficial Ownership (UBO), in response to the Pandora and Paradise papers, and select regions, with focus on 

London, as a mecca for money-laundering. We also saw court rulings in the EU related to protecting privacy rights of individuals 

by restricting public access to member states UBO registers. UBO is tightly coupled with KYC, as it pertains to understanding 

the true relations between parties and entities, which should be considered as part of any comprehensive KYC process. Hence, 

the growing importance of effective KYC within regulated firms is itself a trend that was of significance in 2022, and one that 

continues to appear even in unexpected areas. 

To add to the multifaceted set of challenges that firms face in regards to financial crime compliance, KYC itself is evolving. 

Increased technological adoption and the focus on efficient and adaptive processes is itself a focus point in regulatory 

compliance, meaning that process automation and thus perpetual KYC (pKYC) are converging with reality. With this, trajectory, 

clarity and consensus are emerging among compliance professionals on what pKYC is (and is not) and what the roadmap to 

achieving it might look like as firms move forward. 

This paper reflects on these mega-trends of 2022 and how they have created an even more urgent need for KYC automation and 

transformation in 2023.

Introduction

https://www.nytimes.com/2021/10/11/opinion/pandora-papers-britain-london.html 
https://images.transparencycdn.org/images/2021-Report-Access-denied-Availability-and-accessibility-of-beneficial-ownership-data-in-the-European-Union.pdf
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Russia’s invasion of Ukraine continues to cause massive economic and political instability on a 

global level - not least because Russia was previously a major exporter of oil, grain and other key 

commodities, as well as an otherwise globally integrated economy. 

When it comes to sanctions, Russia is not the only country facing a heavy regime - Iran, North Korea and Venezuela are each an 

example of countries within which restrictions are larger. Global economies have been inconsistent in their responses to the 

war in Ukraine, specifically, and it is telling that these inconsistencies relate to the more targeted, granular restrictions on specific 

individuals, companies and industries. This trend is a divergence from the past, when sanctions were more likely to be blanketed 

on jurisdictions. Among these inconsistencies against Russia are the restrictions on Vladimir Potanin, one of the country’s natural 

resources oligarchs and owner of Rosbank. 

While the UK, Australia and Canada have Potanin on sanctioned lists, freezing his assets, the US has omitted him from its own lists. 

A similar story can be told of Dimitry Mazepin, the head of a fertilizers and chemicals operation. Even internally, policymakers have 

shown signs of inconsistency. In June 2022, the UK banned Russian gold imports, whereas luxury goods from Belarus, a Russian 

ally, were only banned a month later. Although it is possible that targeted restrictions reduce collateral damage to economies and 

their populations, they also contribute to the volatile, complex and fragmented sanctions regimes that we face in 2023.

The targeted nature of sanctions is also the result of these being increasingly used as foreign policy tools, and the differing, and 

conflicting, incentives of each intervening economy. Sanctions can potentially be self-serving and, as well as tools to achieve 

broader foreign policy objectives, they can also be wielded to exercise economic power. In times of conflict, sanctions are 

especially volatile. In the latter part of 2022, sanctions were updated weekly, and even daily in some cases. The UK has amended 

its Russian Sanctions Regulations 16 times in the last year alone and, in the three months leading up to November 2022, a total of 

63 sanctions updates were made across the UK and EU.

The volatile and complex world of sanctions
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https://www.imf.org/en/Publications/fandd/issues/2022/06/the-sanctions-weapon-mulder 
https://www.thomsonreuters.com/en-us/posts/wp-content/uploads/sites/20/2022/07/Russia-Sanctions-White-Paper-2022.pdf
https://www.ons.gov.uk/economy/nationalaccounts/balanceofpayments/articles/theimpactofsanctionsonuktradewithrussia/june2022#:~:text=Further%20trade%20sanctions%20were%20announced,on%20imports%20of%20Russian%20gold
https://www.brookings.edu/research/economic-sanctions-too-much-of-a-bad-thing/
https://www.economist.com/finance-and-economics/2021/04/22/sanctions-are-now-a-central-tool-of-governments-foreign-policy
https://www.gov.uk/government/collections/uk-sanctions-on-russia
https://www.ashurst.com/en/news-and-insights/hubs/sanctions-tracker/
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In the context of financial crime compliance, these dynamic 

sanctions lists bring a number of potential clients into focus 

for regulated firms.

The fact that sanctions also vary across major global economies and governing bodies makes 

it extremely challenging for financial services firms to ensure compliance.

These external forces can be exacerbated by internal factors when regulated firms are not 

set up to succeed. Outdated name screening technology, for instance, exposes firms to 

greater risks of non-compliance. Entity resolution, using advanced technologies such as 

fuzzy matching, is quickly being adopted to link customer data even on inexact matches 

that would have previously been missed. 

Firms also risk failing to identify suspicious customers when their data is in silos across their 

organization, where it may be kept in different formats. Current customer review processes 

typically follow a periodic review convention, with customer records refreshed at one, three 

or five year intervals, depending on the risk profile of the customer, and potentially leading 

to large volumes of customer records that need to be updated as a batch*. In those cases, 

technology has an even bigger gap to bridge to ensure proper KYC is achieved. External data 

sources are available to help combat this and otherwise supplement a KYC process, but even 

these datasets present risks of being outdated in such a fast-moving regulatory environment. 

Internal inefficiencies will also impact the speed at which regulated firms react to external 

changes. Firms need to quickly assess their exposure to newly sanctioned individuals and 

entities, which can be a painful exercise if processes are not streamlined and large quantities 

of customer data are not easily searched.

Challenges of maintaining compliance

* There is no mandatory interval requirement mandated. The one, three and five year review and refresh processes 
are a typical convention adopted by banks. Banks have also adopted a one, two and three year review convention. 

Firms need to quickly 
assess their exposure 
to newly sanctioned 
individuals and entities, 
which can be a painful 
exercise if processes are 
not streamlined and large 
quantities of customer 
data are not easily 
searched.
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Firms that are already on a KYC transformation journey will find it 

easier to respond to these challenges.

KYC transformation involves moving from a traditional, manual approach to onboarding 

new customers and reviewing existing customers and identifying suspicious parties. KYC 

transformation can also be applied to ongoing customer reviews once onboarded, with the 

goal of categorizing risky or sanctioned customers, especially with the increasing frequency 

of sanctions regulations across multiple jurisdictions. Conventional customer risk review 

processes can be manual, relying on disparate internal and external datasets with ‘swivel chair’ 

approaches to integration across multiple KYC workstreams, invariably leading to inefficient, 

costly and outdated risk assessments. These manual approaches expose banks to unnecessary 

regulatory risks, driven by the increasing frequency of sanctions updates. KYC transformation 

here also refers to a technologically enabled process which integrates insight from data and 

humans across the organization along with improvements in review processes brought on by 

technology innovations. 

Acknowledging that a KYC exercise is only as good as the data it uses, firms must prioritize 

data quality as a fundamental building block in their modernized process. Complete, 

high-quality data can enable technology integration approaches, including application 

programming interfaces (APIs) that integrate disparate workflow solutions and data sources 

to create a single customer view from potentially many instances of their data across the 

organization. APIs also help to standardize KYC processes, leading to reliable and auditable 

outcomes that audit teams can approve.

The role of KYC transformation
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Firms that identify the 
best of breed external 
data sources stand to gain 
not only the knowledge 
of the external data itself, 
but the second order and 
third order insights that 
arise from comparing 
and linking these data to 
internal sources.
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Although external data presents risks, broadening the knowledge base available in a KYC 

process is still an important forward step. Firms that identify the best-of-breed external data 

sources stand to gain not only the knowledge of the external data itself, but the second order 

and third order insights that arise from comparing and linking these data to internal sources. 

Standardized data dictionaries serve a useful purpose in the aforementioned integration 

approaches, allowing for disparate data sources to be mapped effectively, while supporting 

the transformation process.

To maximize the impact of each of these steps, complete KYC transformation also involves 

building analytics layers over customer data to speed the review and screening of large 

numbers of customers. Those at the cutting edge of KYC transformation are incorporating 

automation into these layers to reduce analysts’ involvement in repeatable tasks. Automation 

technologies allow for a significant reduction in time and therefore costs associated with KYC, 

which is important for firms with large volumes of data to review and, as technology matures, 

automation improves the effectiveness of these processes.

Automation technologies 
allow for a significant 
reduction in time 
and therefore costs 
associated with KYC, 
which is important for 
firms with large volumes 
of data to review and, 
as technology matures, 
automation improves the 
effectiveness of these 
processes.

https://www.encompasscorporation.com/blog/can-automation-increase-the-effectiveness-of-kyc/
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Revelations of widespread financial crime in recent 

years have put pressure on regulators to act.

The Pandora and Paradise papers exposed thousands of ‘fake’, paper-only companies, 

which enabled elites and multinationals to move taxable wealth to low-tax jurisdictions. 

The Russian Laundromat scheme also used thousands of fake entities to launder tens of 

billions into the global banking system. A record-breaking $3.9 billion fine levied on one 

US bank for enabling and arranging money laundering showed that even those inside our 

global banking system can be compromised. 

Regulators have been forced to respond and, in 2022, did so not only with new 

regulatory measures but also with a greater perceived enforcement threat of new 

and existing punishments.

Regulatory pressure
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https://www.icij.org/investigations/pandora-papers/frequently-asked-questions-about-the-pandora-papers-and-icij/
https://www.occrp.org/en/laundromat/the-russian-laundromat-exposed/
https://www.occrp.org/en/laundromat/the-russian-laundromat-exposed/
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In terms of regulatory standards, there is 

a greater focus on UBO, which was easy 

to anticipate in light of the abuse of shell 

companies outlined above. 

The need for tougher standards around UBO as a feature 

of KYC is understood and is being reflected in law. Figure 1 

offers a view of some of the main regulatory developments 

in these areas. 

In addition to the developments outlined in Figure 1, 

Europe is demonstrating a greater awareness of the need 

for beneficial owner registers within each member state, 

as evidenced by their Beneficial Ownership Registers 

Interconnection System (BORIS). Switzerland is not part 

of BORIS (as it is not an EU member state), but is the 

latest example of a state independently announcing the 

development of a UBO register. Due to the importance 

and impact of transparency in the fight against financial 

crime, UBO has become a standout theme of regulatory 

developments and firms will be forced to update and adapt 

their KYC processes in response.

• Tougher beneficial ownership rules, stating that companies should obtain and hold 

adequate, accurate and up-to-date information on their own beneficial ownership.

• These rules also assert that UBO information be held by a public authority or body 

functioning as beneficial ownership registry.

FATF

USA

UK

• Implementation of the 2020 Anti-Money Laundering Act (AMLA), within which is 

the Corporate Transparency Act (CTA).

• The CTA includes the development of a beneficial ownership database that 

enforcement agencies will be able to access with a court order, and financial 

institutions with the permission of their corporate customers.

• Pursuant to the AMLA is a proposed rule allowing US financial institutions to share 

Suspicious Activity Reports (SARs) with foreign branches, subsidiaries and affiliates.  

• Separately, the Financial Crime Enforcement Network (FinCEN) also issued the final 

rule for UBO reporting.

• Published the Economic Crime Act and the Economic Crime Bill 2.0.

• Includes a beneficial ownership register for overseas entities owning  

UK real estate.

• Grants additional powers and responsibilities to Companies House.

• Sets out legal provisions to enhance data sharing for specific AML purposes.

Figure 1 Key Financial Crime Regulatory Developments in 2022Focus on UBOs

AUTHORITY / REGION UBO DEVELOPMENTS

https://e-justice.europa.eu/38590/EN/beneficial_ownership_registers_interconnection_system_boris?EUROPEAN_UNION&action=maximize&idSubpage=1&member=1
https://e-justice.europa.eu/38590/EN/beneficial_ownership_registers_interconnection_system_boris?EUROPEAN_UNION&action=maximize&idSubpage=1&member=1
https://www.eeas.europa.eu/switzerland/european-union-and-switzerland_en?s=180
https://www.fatf-gafi.org/publications/fatfrecommendations/documents/r24-statement-march-2022.html
https://legal.thomsonreuters.com/en/insights/articles/4-takeaways-on-bsa-aml-reform#:~:text=The%20AMLA%202020%20also%20establishes,correspondent%20accounts%20in%20the%20U.S
https://www.mayerbrown.com/en/perspectives-events/publications/2022/02/us-fincen-proposes-expansion-of-sar-sharing-rules
https://www.mayerbrown.com/en/perspectives-events/publications/2022/02/us-fincen-proposes-expansion-of-sar-sharing-rules
https://www.legislation.gov.uk/ukpga/2022/10/contents/enacted
https://www.lawsociety.org.uk/contact-or-visit-us/press-office/press-releases/economic-crime-bill-2-sra-proposed-to-be-given-greater-powers-on-economic-crime-disciplinary-matters
https://www.lawsociety.org.uk/contact-or-visit-us/press-office/press-releases/economic-crime-bill-2-sra-proposed-to-be-given-greater-powers-on-economic-crime-disciplinary-matters
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Those who fail to adapt are increasingly likely to face punishment, with 

regulators maturing and focusing their financial crime efforts.

2022 saw some notable fines and enforcement trends, but with less focus on large Tier 1 global 

banks (though there were still some fines issued):

• More fines against brokers, asset managers and securities firms especially 

in the UK and Asia.

• The US imposed a $55m fine against a government-owned multinational commercial 

bank “for repeatedly violating anti-money laundering (AML) regulations and the Bank 

Secrecy Act”.

• The UK’s FCA stated it had about 40 active money laundering cases at the beginning 

of 2022, but only issued three fines for money laundering breaches during the year.   

 - Challenger banks have, however, come under FCA scrutiny, with a report 

highlighting areas of deficiencies in systems and controls published in April 2022.  

 - Given the cases versus enforcement numbers, the FCA report on challenger  

banks and the changes in regulatory rules, we expect increased enforcement  

activity in the near future.

It is likely that we will continue to see investigative and enforcement activity in all jurisdictions 

focus on the quality of systems and controls and the true application of a risk-based approach 

to managing financial crime compliance. Not least because some financial crime authorities, 

such as FATF, explicitly recommend taking a risk-based approach and are increasingly strong on 

this point as time goes on.

Regulatory enforcement

It is likely that we 
will continue to see 
investigative and 
enforcement activity in 
all jurisdictions focus on 
the quality of systems 
and controls and the 
true application of a 
risk-based approach to 
managing financial crime 
compliance.

https://www.fca.org.uk/publications/business-plans/2022-23
https://www.ft.com/content/5f6ea35c-c3e9-4d08-a69c-6e6677168378
https://www.ft.com/content/5f6ea35c-c3e9-4d08-a69c-6e6677168378
https://www.fca.org.uk/news/news-stories/2022-fines
https://www.fca.org.uk/publications/multi-firm-reviews/financial-crime-controls-at-challenger-banks
https://www.fca.org.uk/publications/multi-firm-reviews/financial-crime-controls-at-challenger-banks
https://financialcrimeacademy.org/what-is-risk-based-approach/#:~:text=A%20risk%2Dbased%20approach%20means,with%20the%20level%20of%20risk
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In the context of financial crime, taking a risk-based approach 

means that firms identify, assess, measure and ultimately 

understand the risk that they are being used in money 

laundering and terrorist financing schemes.

Financial crime is complex and measuring risk at scale is equally so. For that reason, technology 

has emerged as the only solutiom. Fundamentally, KYC processes need to be adapted to take 

advantage of automation. Workflow solutions include client lifecycle management approaches 

that account for multiple steps along a KYC workflow process, with decisioning steps that 

include outreach to external platforms and ingestion of data (through APIs) to complete a 

customer KYC review. Naturally, areas or interactions judged to represent the highest risk are 

to be dealt with first, as the subjects of controls, policies, and procedures. Hence, a risk-based 

approach is inherently proactive - seeking to maximize awareness and mitigation before events 

have actualized. 

Despite the core regulatory requirements for KYC remaining largely unchanged, the ability for 

firms to demonstrate they have a robust KYC framework, with efficient and effective controls 

and a well-defined and comprehensive approach to customer risk assessment, is critical to 

stand up to regulatory scrutiny. Automation provides the ability to codify the processes in order 

to demonstrate this robustness, given the KYC processes have been reviewed as part of the 

transformation journey resulting in consistency of outcomes every time the process is executed. 

The ability to evidence this robustness is important, and the use of technology with built in audit 

trails and ease of reporting demonstrates to regulators that the firm is more than adequately 

managing the risk of financial crime

KYC approach needs to 
be robust and risk-based
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The ability for firms 
to demonstrate they 
have a robust KYC 
framework, with efficient 
and effective controls 
and a well-defined 
and comprehensive 
approach to customer 
risk assessment, is critical 
to stand up to regulatory 
scrutiny.

https://www.pwc.com/gx/en/issues/risk-regulation/financial-crime-managed-services/technology-in-financial-crime-prevention.html
https://www.pwc.com/gx/en/issues/risk-regulation/financial-crime-managed-services/technology-in-financial-crime-prevention.html
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Shell companies refer to corporations whose existence  

is little more than their official registration. 

These companies may be associated with bank accounts, and may be the registered owners of assets, but are not actually 

engaging in revenue-generating business activities. Without the default revenue and profit incentive, there are often ulterior 

motives behind these corporations. In fact, there are widespread examples of corporate vehicles (which may also be trusts, 

foundations or other legal structures) concealing the flow of illicit funds globally. 

The Pandora Papers, published in 2021 by the International Consortium of Investigative Journalists (ICIJ), continued to paint 

a bleak picture on the effectiveness of tracing the source of funds, initially brought into the public arena by the release of 

the Paradise Papers in 2017 and Panama Papers in 2016. The findings of these papers were exacerbated by the FinCEN files 

(October 2020), which illustrated significant deficiencies in firms’ money laundering defense systems and their inability to 

respond to suspicious activity alerts in a timely fashion.  

These releases have helped to highlight the challenge of money laundering and financial crime, with a concerted global effort 

needed to help build a clearer picture of corporate structures and improve firm defenses against financial crime. Regulators, 

in particular, must take a coordinated approach in order to combat increasingly sophisticated and coordinated global money 

laundering networks - and transparency will be a key focal point in any successful regulatory regime. 

The current lack of transparency in the global money laundering landscape is continually highlighted as significant individuals 

(prominent politicians, diplomats and celebrities) are revealed to be using opaque structures (often legal) to manage their tax 

obligations. That is, even law-abiding citizens are taking advantage of the ability to hide their association with entities and the 

funds that run through them. The prominence and impact of shell companies has by now accumulated enough attention - 

public and private - that uncovering their ultimate beneficiaries has landed towards the top of policymakers’ priorities.

Appreciating the technologically enabled nature of modern KYC processes, regulators are taking a data-led approach to the 

problem. The Fourth EU Anti-Money Laundering Directive (4AMLD) required EU member states to maintain up-to-date ownership 

information in central registries. The Fifth EU Anti-Money Laundering Directive (5AMLD) went further, by requiring member states 

Shell companies and UBOs
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https://openknowledge.worldbank.org/bitstream/handle/10986/2363/9780821388945.pdf?sequence=6&isAllowed=y
https://openknowledge.worldbank.org/bitstream/handle/10986/2363/9780821388945.pdf?sequence=6&isAllowed=y
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to improve their UBO verification methods, as well as ensuring the UBO national registers were interconnected - helping to build a 

global picture of money flows. Crucially, that national registers must be interconnected implies the need for digital registers, which 

creates the potential for open data.

Although these regulations set the right trajectory to achieve UBO transparency, more must be done to make this a reality. The UK 

has led the way in the identification of UBO’s with the Companies House registry of data, and it explicitly guides regulated industries 

to use its data for KYC use cases. However, even this source remains sub-optimal when dealing with the complex ownership 

structures involved. Inconsistencies in the data, coupled with challenges in data validation/quality assurance, are seen widely across 

the registry and significant change is required to broaden the practical applications.

Similarly, the US has taken positive steps but has a long way to go in order to eradicate the issues arising from gaps in UBO data. In 

2021, the US enacted the National Defense Authorization Act (NDAA), which includes the AMLA and thereby the CTA too, requiring 

approximately 87% of US businesses and federal contracts above $500,000 to report their beneficial owners to FinCEN. However, 

there are a few crucial businesses areas not covered by the regulations:

• Business with more than 20 full time employees

• Businesses reporting over $5 million in annual revenue to the IRS

• Public companies

• Businesses with a physical operating presence in the US

Unlike the UK’s Companies House, US UBO data is not made publicly available - financial institutions must request access to certain 

data and be granted the permission of their corporate customers in advance. This creates a significant barrier to tracing ownership, 

and with the growing importance of automation in firms’ KYC processes, such a barrier is a hindrance to the otherwise seamless 

capabilities of the latest technologies.

https://companieshouse.blog.gov.uk/2021/04/09/how-companies-house-data-enhances-anti-money-laundering-software/
https://www.openownership.org/en/news/usa-adopts-a-central-beneficial-ownership-register/
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Effective customer due diligence has always been a challenge for firms. 

Traditional KYC processes are often long and arduous, contributing to lengthy customer 

onboarding. The repetitive and highly manual elements of KYC pose a significant strain 

on resources and, crucially, leave customer information updates to manual review and 

refresh processes. 

The impact of these internal inefficiencies is amplified by external challenges including 

regulation and bad actors themselves. AML compliance is increasingly complex and 

costly for firms. In April 2020, EMEA as a region was reported to be spending $137 billion 

per year on AML compliance. 

As the sophistication of financial crime actors rises, the expected regulatory compliance 

burden will increase further, with the cost and effort of compliance compounding for 

firms unwilling to embrace new mechanisms for managing KYC and AML.

The increasing availability of digital solutions to support effective KYC/AML has created a 

unique opportunity for firms to transition to a new, dynamic approach to managing their 

customer data. Perpetual KYC (pKYC) is based on the dynamic refresh of customer data in 

response to key trigger events. It is characterized by an adaptive approach and drives a step 

change from traditional, reactive approaches to KYC information monitoring. Given the 

difficulty of capturing all trigger events, pKYC is taken to be an ideal ‘end state’ goal for many. 

Still, firms are transitioning, and their success is predicated on a few key factors:

• An advanced level of data maturity and system integration

• Training and understanding within compliance staff to understand clearly what 

constitutes a trigger event

• Buy-in from senior management to support the cultural transformation

pKYC is real

Trends in financial crime compliance 16
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Crucially, given the impact of global events, pKYC’s dynamic risk profiling of customers 

guarantees a real-time view of the customer risk exposure across a firm and ensures the 

potential of out-of-date customer files resulting in business actions with a sanctioned 

individual will be avoided.

In practice, pKYC achieves this through continuous monitoring and analysis of internal 

(transactions, account activity and other behavioral data) and external (PEPs, sanctions lists 

and other data sets) data. Events may not be relevant in isolation and hence require a rules 

engine to help determine if the risk profile has changed or an earlier refresh is required. This 

enables targeted KYC efforts, as opposed to time-based cycles. 

For monitoring and analysis to be continuous, automation technology is a minimum 

requirement of the firm’s systems. Beyond that minimum requirement is the huge analytical 

advantage of also investing in advanced algorithms incorporating artificial intelligence and 

machine learning - these techniques are known to produce predictive uplifts when trained 

appropriately on large amounts of unbiased data. If these technologies are implemented, then 

not only is pKYC an ever-closer reality, but it goes hand in hand with a risk-based approach, 

enabled by frequent and intelligent risk scoring.
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Global sanctions regimes and money laundering scandals are triggering 

a strong response from regulatory bodies. 

It can be expected that regulators will continue to act, through rules and enforcements, to 

clamp down on financial crime, and with KYC as a core mitigating component. Already, the 

European Commission has conducted a broad assessment of the key AML and terrorist funding 

risks, and is poised to introduce a package of comprehensive legislation to address these risks at 

a global level. 

We are also seeing a shift to protecting individual privacy, with recent EU court rulings striking 

down public access to UBO registries. The discussion between privacy and transparency will 

be ongoing in 2023 given the introduction of 6AMLD from the EU calling for the set up and 

increased used of beneficial ownership registries to combat financial crime. On the surface, 

the EU court ruling seems to derail the fight to combat financial crime and additional policy 

discussions are likely. 

In the USA, the passage of the Corporate Transparency Act calls for FinCEN to establish a federal 

level beneficial ownership registry to improve detection of money laundering to fight financial 

crime. The execution of these, in terms of developing, maintaining and integrating this database, 

will continue to be top of mind in the year ahead.

Firms will be increasingly conscious that investment in their underlying technology infrastructure 

is critical to maintaining pace with the volume of regulatory change and the complex and 

uncertain world we are living in. A targeted, time, cost and energy-efficient KYC process - pKYC 

- is only possible with live data and automation technology, and will only thrive with intelligent 

algorithms on top of that. So, technology will continue as the prevailing solution to challenges in 

financial crime compliance.

What can we expect in 2023?
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